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ABSTRACT 
The Role of Counselors Survey (ROCS) was sent to 12 schools, which 
house grades 6-8, in rural Northeastern Kentucky. Eight of these schools 
participated. A total of 425 surveys were returned, which represented students, 
parents, teachers, and administrators. An analysis of variance (ANOVA) 
indicated that there were significant differences in the perceptions of the role of 
the middle school counselor as seen by students, parents, teachers, and 
administrators. That is, it was found that teachers and administrators viewed the 
role of the middle school counselor more favorably than did the students and 
parents. The findings of this study support previous research and provide further 
information concerning the perceptions of the role of the middle school counselor. 
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Chapter 1 
Introduction 
The role of the counselor within the school system has long been an area 
of confusion. This role confusion has ranged from that of clerical work to that of 
social work. Students, parents, teachers, and administrators seem to view 
counselors with different perceptions because of conflicting views within the 
educational system itself. Remley and Albright (1988) researched the differences 
in the perceptions of the role of the middle school counselor as seen by students, 
parents, teachers, and administrators and found that differences do exist among the 
groups. 
The appropriate duties of elementary and secondary school counselors have 
been well defined by various professional organizations, but these still remrun 
unclear at the middle school level, even for the counselors, themselves. It must 
be taken into account that the middle school concept is relatively new and that the 
role of the middle school counselor remruns unclear due to a lack of role 
definition and, in the past, a lack of education specified for middle school 
counseling. However, universities have updated their curriculum to meet the 
needs of middle school counselors due to the emergence of middle schools across 
the UnHed States. But even education has not completely solved the role 
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confusion in counseling at the middle school level. Much confusion still remains 
in the eyes of students, parents, teachers and administrators. 
Statement of the Problem 
Currently there are misconceptions as to the role of the middle school 
counselor as seen by students, parents, teachers, and administrators in rural 
Northeastern Kentucky. 
Significance of the Problem 
If it could be determined what functions or roles counselors are assuming 
as compared to those which are the appropriate counselor roles, (e.g. American 
School Counselors Association [ASCA]) then this comparison could be used to 
help abolish the roles which hinder the counselor. Perhaps this information could 
also reduce role confusion for counselors as well as for students, parents, 
teachers, and administrators. 
2 
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Chapter 2 
REVIEW OF RELATED LITERATURE 
Costar (1980) provided a definition for the middle school counselor (cited 
in Gerler, 1990). He stated that: 
The middle school counselor is a staff member with specialized 
knowledge and ability who provides assistance to students in making 
decisions that ensure an orderly progression through the various stages of 
their personal growth. At certain periods in the life of all children they 
must accomplish corresponding developmental tasks in order to proceed to 
the next level of their total development: mental, physical, social, and 
vocational. Arriving at valid insights required for successful 
accomplishment of each task requires that children and their parents 
carefully identify, and weigh for their relative importance, the various 
factors associated with choices to be made. The school counselor 
possesses those skills and personal qualities which facilitate this decision-
making process and spends the major portion of his or her time each day 
conferencing with individual pupils about their unique concerns. (p. 53) 
However, the role of the middle school counselor involves more than just 
individual counseling with adolescents. In fact, it is the extra duties that 
counselors perform that have magnified this role confusion. Kameen, Robinson, 
3. Collaborating with Parents. Reviewing, from time to time, the 
long-range educational plans for their child and assisting them with 
problems of immediate concern to them. 
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4. Counseling with Pupils. Meeting with pupils, both individually and 
in groups, in order to provide additional help to those who need the 
assistance of a staff member with more time and training for 
counseling than the typical classroom teacher and to make referrals 
both within and outside the school system. 
5. Conducting Research Studies Related to the Guidance Program. 
Collecting and analyzing data describing the nature of the student 
body and the community served by the school that is useful in 
evaluating the degree to which the total school program meets the 
needs of pupils. 
6. Coordinating all Guidance Services Available to Pupils in the 
School. Making all services within the school and community 
easily accessible to every pupil who can profit from them. (p. 54) 
These six functions are of extreme importance to a counseling program, 
but the middle school concept takes a different approach. For example, affective 
education and the advisor-advisee program are unique to the middle school. This 
program is very beneficial because it allows a group of students to stay with their 
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advisor and talk about adolescent problems on a daily basis. George and 
Lawrence (1982) stated that: 
Counselors can play a vital role initiating and maintaining a 
complete affective education program in the middle school. In the 
beginning stages, they are a number one source for teacher-training and 
they can continue to aid teachers in the designing of special units or 
activities for their individual classes. In addition, the fact that kids are 
now in groups especially designed for affective reasons could make it 
possible for counselors to meet with many more students for counseling 
and testing purposes. (p. 177) 
However, an affective education program will never replace the need for a 
counselor. Costar (1980) stated that "no guidance program can be expected to 
reach its full potential without the services of a fully trained counselor" (cited in 
Gerler, 1990, p. 53). 
There are many perceived counseling roles that are truly not defined in the 
counseling job description. This makes it difficult to distinguish between the true 
role and the false role. However, counselors do have a mental picture of what 
they perceive their job to encompass. For example, Kameen, et al. (1985) found 
that: 
Many counselors beUeve that parent groups, need assessments, 
public relations, program development and articulation, and guidance 
committee activities are functions that should be performed and should be 
given high priority. (p. 102) 
But the middle school counselor should also be adept in physical, mental, and 
social development. In addition, Thornburg (1986) stated that "to be effective, 
counselors must demonstrate a broad knowledge base that middle graders have a 
need to fulfill during these important developmental years" (p. 175). 
Unfortunately, counselors are sometimes so caught up in the clerical aspect of 
counseling that one-on-one counseling suffers. 
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Bonebrake and Borgers (1984) found that individual counseling is top 
priority to both counselors and principals. However, Remley and Albright (1988) 
surveyed eleven principals and found the principals' beUefs to be that "although 
counselors make positive contributions to the middle school, there was no 
consensus of opinion on the appropriate role of middle school counselors" (p.294). 
If administrators cannot agree on the appropriate role of the counselor, then the 
public will not see counseling appropriately. 
This lack of understanding concerning the role of the counselor is most 
damaging to the group with which counselors are most concemed--students. 
Remley and Albright (1988) found that "few students were developing positive 
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relationships with their counselors, but most were confused about the counselor's 
role and had negative perceptions of counselors" (p. 293). Apparently, counselors 
are not succeeding in setting themselves apart from the administration and faculty. 
George (1986) stated that "in many schools, the school counselor may be the only 
person who recognizes the need to focus on the students' personal development as 
well as on their academic achievements" (p. 180). It must be stressed that 
counselors are not disciplinarians. In fact, Miller (1988) reported that counselors 
at various levels ranked discipline at the bottom of a list of counselor functions. 
Often, the initial reaction of a student called to the counseling office is fear of 
being punished. Thus, counselors must try hard to appear non-threatening. 
The counselor's place among the faculty is also important. It must be 
known that the role of the counselor is to help teachers deal with students who are 
having problems, but stress that they will not be involved in disciplinary actions. 
Remley and Albright (1988) found that "middle school teachers see a tremendous 
need for counselors in the middle school, but do not believe that counselors are 
currently performing the functions that satisfy this need" (p. 293). The teachers 
also stated that counselors spent too much time on administrative tasks. 
Even outside the school community, much confusion as to the role of the 
counselor exists. Parents have expressed concern over counseling within the 
school. Remley and Albright (1988) reported that "the parents they interviewed 
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seemed to have conflicting opinions of middle school counseling and counselors" 
(p. 294). Some parents even mentioned that counselors should not counsel middle 
school students concerning personal problems. Parents need to see how 
counseling works. Perhaps the counselor could use public relations to help in this 
department, as in publishing an informative newsletter. Remley and Albright 
(1988) stated that counselors must find ways to alert parents to active intervention 
with children. They also suggested that "a type of counseling program involving 
parents would also be an excellent way to demonstrate to parents that counselors 
are helping their children" (p. 296) . 
To help rectify this dissension, Helms and Ibrahim (1985) stated that 
"counselors in the school system need to seek input from their constituents as to 
high priority functions" (p. 273). Also, Miller and Pappas (1978) stated that 
"more precise clarification of one's role and function is needed to assist the 
middle school counselor in becoming a viable component of any school's guidance 
service team" (p. 290). 
Summary 
Although the role of the counselor has been defined at the various levels of 
education, research indicates the existence of differences in the perceptions of the 
middle school counselor as seen by students, parents, teachers, and administrators. 
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HYPOTHESIS 
The following research hypothesis was addressed: There are differences in 
the perceptions of the role of the middle school counselor as seen by parents, 
teachers, students, and administrators. 
In order to support this hypothesis, the following null hypothesis 
will need to be rejected: There are no differences in the perceptions of the role of 
the middle school counselor as seen by parents, teachers, students, and 
administrators. 
Subjects 
Chapter 3 
METHODOLOGY 
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The population for this study consisted of students, parents, teachers, and 
administrators in 12 randomly selected Northeastern Kentucky schools that contain 
all or part of the middle school grades (grades 6-8). Northeastern Kentucky is 
geographically an eight county, rural area located in the Appalachian Mountain 
region, which is often perceived to be low in socioeconomic status (SES). 
Of the 12 schools contacted, eight schools participated in the survey. 
From these participating schools, 425 surveys were returned, which indicated a 
41.2 % response rate. Of the surveys returned, 263 out of 480 surveys were 
returned from students, 43 out of 60 surveys were returned from teachers, 111 out 
of 480 surveys were returned from parents, and eight out of 12 surveys were 
returned from administrators. The students ranged from 11 to 15 years in age 
with 10 sixth grade students, 155 seventh grade students, and 97 eighth grade 
students participating. Teachers and administrators ranged from 1 to 35 years of 
experience within the educational system. Overall, 148 males and 275 females 
participated, with 356 being Caucasian, 6 being Afro-American, 1 being Hispanic, 
and 5 indicated "other". It must be noted that two subjects did not indicate 
gender, while 57 did not indicate race. 
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Materials 
The instrument used in this survey is the Role of Counselors Survey 
(ROCS) developed by the present author. The ROCS is a survey consisting of a 
personal information section and 20 statements (e.g. Counselors help students with 
school problems.) to be ranked on a Likert scale (1 =never, 5 =always). The 
maximum score possible on the ROCS is 100 with a minimum score of 20 
possible. Thirteen statements on the survey were positively stated. Statement 
numbers 4, 9, 11, 12, 15, 18, and 19 were stated negatively. Content validity is 
high on the ROCS due to the statements on the ROCS and the counseling roles 
being directly related. The personal information section, to be completed 
anonymously, includes demographic data such as sex, race, age, grade (if 
student), and number of years of experience in education (if teacher or 
administrator). (See Appendix A). This survey allows four groups to rate their 
counselors on counselor roles and functions. 
Procedure 
In this study, 1,080 surveys were mailed to 12 participating schools in 
Northeastern Kentucky. Ninety surveys were sent to each of the following 
schools: East Carter Jr. High School, West Carter Jr. High School, McKell 
Middle School, Wurtland Middle School, Russell Middle School, Verity Middle 
School, Catlettsburg Jr. High School, Summitt Jr. High School, Louisa Middle 
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School, Rowan County Middle School, Lewis County Jr. High School, and 
Fairview Independent. The surveys, accompanied by an introductory letter, were 
distributed in the following manner: 40 surveys were given to students in grades 
6, 7 and 8, 40 surveys were given to their parents, five surveys were given to 
middle school teachers (grades 6-8), one survey was given to an administrator, 
and four extra surveys were available, if needed. Counselors were not included in 
the survey because only the perceptions of the students, parents , teachers, and 
administrators were addressed. The completed surveys were to be returned by 
May 18, 1992 in an envelope that was provided. 
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Chapter 4 
DATA ANALYSIS 
An analysis of variance (ANOVA) was used to determine the differences in 
the perceptions of the role of the middle school counselor as seen by students, 
parents, teachers, and administrators. The independent variable was the groups 
(students, teachers, parents, administrators) and the dependent variable was the 
perceptions of the role of middle school counselors. 
RESULTS 
The total score on the ROCS ranged from a score of 36 to a score of 93, 
with a median score of 76 and a mean score of 75 with a standard deviation of 10. 
The mode score was 72. 
The results of the analysis of variance (ANOV A) indicated that there were 
significant differences in perceptions of middle school counselors between 
students, parents, teachers, and administrators, E (3,421)=7.58, p< .05 (See 
Table 1). 
Table 1 
Analysis of Variance (ANOV A) of Total Perceptions 
of Middle School Counselors by Groups 
Source of 
Variation 
Main Effect 
Group 
Residual 
Total 
NOTE: *p < . 05 
Sum of 
Squares 
2048.873 
37906.186 
39955.059 
DF 
3 
421 
424 
Mean 
Square 
682.958 
90.038 
94.234 
15 
F 
7.58* 
That is, the mean scores of the teachers and administrators (M=80.79 and 
M=80.00, SD=6.57 and SD=14.69, respectively) were significantly higher than 
the mean scores of the students and parents (M=74.36 and M=73.33, SD = 9.34 
and SD=l0.32, respectively). (See Table 2). Therefore, teachers and 
administrators perceived counselors more favorably than did students and parents. 
Table 2 
Mean Perceptions of Middle School Counselors 
by Group 
Group 
Students 
Parents 
Teachers 
Administrators 
N 
263 
111 
43 
8 
M 
74.36 
73.33 
80.79 
80.00 
SD 
9.34 
10.32 
6.57 
14.69 
16 
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Chapter 5 
DISCUSSION 
This study examined the perceptions of the role of the middle school 
counselor as seen by students, teachers, parents, and administrators. The findings 
support the hypothesis that differences exists in the perceptions of the middle 
school counselor's role. 
It was found that teachers and administrators perceived the role of the 
middle school counselor more favorably than did the students and parents. One 
explanation for the less favorable perception by students and parents could be 
linked with public relations. Counselors must improve their reputation among the 
students and parents and good public relations could be the key. That is, students 
and parents must be made aware of the role of the counselor within the school, 
and what that implies. For example, a newsletter sent to students and parents to 
keep them informed on events within the school and the counseling office could 
serve that purpose. Counselors could also pursue activities that would involve 
both parents and students that would introduce them to various roles of the 
counselor (e.g. , career day). However, if counselors are to be successful, they, 
most importantly, must communicate effectively with students. 
Even though teachers and administrators reported a more favorable 
perception of the counselor than did the students and parents, there is room for 
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improvement in the eyes of the counselor's peers. For example, Remley and 
Albright (1988) found that "teachers believed that middle school counselors spent 
too much time performing administrative duties instead of assisting teachers and 
counseling students" (p. 293). The findings of this study support their finding. 
That is, teachers often see counselors as an alternative to administrative personnel 
because of the administrative tasks that are often thrust upon them, such as bus 
duty. If a counseling program is to be effective, administrators and teachers must 
assume their own responsibilities so that the counselor can do likewise. 
The less favorable perception of counselor as seen by students and parents 
could be linked to the fact that counselors are very often seen performing 
administrative duties, causing conflict between the perceived role of the counselor 
and their true role. Otherwise, one cannot expect students and parents to 
determine the difference between actual and assumed roles, when administrators 
are not sure of the difference themselves. In fact, Remley and Albright (1988) 
reported that administrators had no consensus of opinion on the role of the 
counselor. This supports the fact that there is a need for role definition of 
counselors at all levels of education, because this problem is not unique to the 
middle school, but is also found in elementary and secondary school settings. 
When a role definition is presented that frees counselors of all their extra duties, 
then, and only then, will an improvement in perceptions of counselors across the 
board be seen. 
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There also have been concerns voiced about the qualifications of 
counselors. In fact, Remley and Albright (1988) found that some parents believed 
that counselors should not engage in counseHng middle school children regarding 
personal problems. The less favorable perception of counselors by parents 
reported in the present study also seem to support this fact. Counselors must 
prove that they are indeed competent mental health professionals. One way to 
demonstrate this is to increase individual counseling. Counselors need to put top 
priority on individual and group counseling by setting aside administrative tasks. 
Counselors must take the initiative if they are to clarify their role by referring to 
professional organizations that are oriented strictly to guidance and counseling. 
These professional organizations are a vast storehouse of information when dealing 
with the role of the counselor. 
In essence, this study is a replication of the Remley and Albright (1988) 
study cited previously. The purpose for this replication was to determine if 
Remley and Albright's results were representative of all cultures and societies. 
Also, there appeared to be some methodological weaknesses in the Remley and 
Albright study, which will be addressed. 
For example, Remley and Albright trained 11 researchers to conduct 
interviews with 44 individuals. Of these 44, 11 were chosen from each of the 
following groups: Students, parents, teachers, and administrators. The subjects 
resided in Washington, D.C. and the suburbs of Virginia and Maryland. This 
region is an urban, high to middle class socioeconomic area. 
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In the present study, the ROCS was sent to schools within the Northeastern 
Kentucky area. With eight schools (grades 6-8) participating, 425 surveys were 
completed and returned. Of the 425 participating, 263 were students, 111 were 
parents, 43 were teachers, and eight were administrators. By using a much larger 
sample and a more objective instrument, the statistical results of this study may be 
more valid than the results of the Remley and Albright (1988) study. 
In addition, Remley and Albright (1988) used an interview method 
consisting of four open-ended questions. In reporting the findings of their 
interviews, they used a basic table of response frequencies to show different 
perceptions of counselors. However, no reliability data were reported regarding 
these interviews. 
In the present study, a 20-statement, Likert format survey was used, which 
provided little opportunity for different interpretations of the statements. That is, 
it was more objective. Further, statistical analysis were used to determine 
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differences in perceptions among the groups surveyed, which makes the results 
more powerful. 
However, although there were some methodological weaknesses in the 
Remley and Albright study, the present results support their findings that 
differences exist in the perceptions of the role of the middle school counselor as 
seen by students, parents, teachers, and administrators. These studies should give 
counselors the incentive to try to ehminate these differences. 
Future research will address whether there are grade differences or sex 
differences in the perceptions of the role of counselors. Also, an item analysis, as 
well as a test for reliability, will be conducted on the ROCS. A factor analysis 
will also be performed to determine if discriminators exist within the ROCS. 
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APPENDIX A 
Dear Participant: 
The role of counselors within the school system has long been an area of 
confusion. This role confusion has ranged from that of clerical work to that of 
social work. The public seems to view counselors with different perceptions due 
to the fact of an unclear role in the educational system. With this in mind, I see a 
need to explore the public's perceptions of counselors and the duties that they 
perform. 
The following is a questionnaire designed to gather information based upon 
your perceptions of school counselors and their duties. You are asked to 
anonymously complete this questionnaire as honestly as you can. Part I of this 
survey deals with personal information but still keeps the survey anonymous and 
Part II is the actual survey. Please follow directions. Thank you for your time 
and involvement in this survey. 
Sincerely, 
Jeffrey L. Huffman, MA Ed. 
East Carter Jr. High School 
************************* PART I ************************* 
DIRECTIONS: Please complete the following questions as they pertain to you. 
I AM A/ AN: Administrator Teacher Student Parent 
AGE: 
GRADE: (if student) __ 
SEX: Male Female 
NUMBER OF YEARS EXPERIENCE: (if administrator/teacher) 
ETHNIC BACKGROUND: Caucasian Afro-American Asian 
Hispanic __ Other __ 
******************* CONTINUED ON BACK ******************** 
*************************PART II************************* 
DIRECTIONS: Circle the number that best describes your perceptions of 
school counselors and their duties, using the following scale: (1 =never, 
2=hardly ever, 3=sometimes, 4=often, 5=always). 
Counselors help students with school problems. 
Counselors are involved in testing and assessment of students. 
Counselors keep secrets unless you or someone else is in danger. 
Counselors discipline students. 
Counselors help students with emotional problems 
Counselors help to educate students about drugs and drug abuse. 
Counselors meet with teachers and parents, if needed. 
Counselors help students with career choices. 
Counselors perform administrative duties, such as bus duty. 
Counselors help students with family problems. 
Counselors only talk to students when their grades are bad. 
Counselors waste time. 
Counselors help students in scheduling classes. 
25 
1 2 3 4 5 
1 2 3 4 5 
1 2 3 4 5 
12345 
12345 
1 2 3 4 5 
12345 
12345 
1 2 3 4 5 
1 2 3 4 5 
12345 
1 2 3 4 5 
1 2 3 4 5 
1 2 3 4 5 Counselors keep in contact with the community through a newsletter 
or an update in the local newspaper. 
1 2 3 4 5 
12345 
1 2 3 4 5 
Counselors have too much paper work. 
Counselors refer some students to local agencies for help. 
Counselors are important to the functioning of the school. 
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******************** PART II CONTINUED ******************** 
12345 
12345 
1 2 3 4 5 
Counselors only help those students who make good grades. 
Counselors and social workers have basically the same job 
description. 
Counselors are always honest with their clients. 
********************************************************************* 
